
11

NEUCO Overview
June 2024



2
2

About NEUCO
» NEUCO’s central office, operations center, and fleet 

maintenance hub is in Lawrence MA. Our newly 
expanded training center is located in Seabrook, NH. 
We have easy access to connect to our customers 
throughout New England.

» We proudly serve gas and electric distribution utilities, 
local distribution companies, municipal utilities and 
master meter operators by providing natural gas, 
electric, welding fabrication, water, sewer, and 
restoration services.

» Our management of comprehensive and complex 
projects has built our reputation as a best-value 
solutions provider in the gas industry. 
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Capabilities
» A fully automated dispatch center supports 

our underground utility construction efforts 
in the following applications:
• Natural gas – polyethylene and steel
• Electric – buried infrastructure
• Welding fabrications
• Water
• Street restoration – milling, paving, concrete 

and infrared; same day paving with mobile 
hot boxes

• Networked geothermal piping installation
• Excavation & Backfill – broadband, fiber, 

telephone
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Capabilities
» Neuco has the equipment and expertise 

for specialty services that add value to 
our projects.
• Vacuum excavation
• Saw cutting & Trench grinding
• Cast iron encapsulation, including 

customized encapsulation for LP & IP
• Horizontal directional drilling
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Deliverability
Client Key Performance Indicators
» Safety

• TRIR, DART, Good Catch

» Compliance
• Dedicated Training Team
• QA/QC

» Performance
• Non-Injury Rating
• Damage Rating
• Actual v Plan
- Crews/Miles
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Safety and Quality Standards
Our commitments to safety and quality set us apart
At NEUCO, Safety and Quality go hand-in-hand in our pursuit of excellence. The 
standards we set for both will never be compromised under any circumstance.
» Our extensive training, certification, qualification, and compliance programs 

include:
• Live gas school training
• OSHA 10-hour certification
• HAZWOPER certification – hazardous materials & emergency response training
• Confined space entry training
• Competent person certification (trench excavation safety)
• Welder certification
• Hydraulics equipment training
• CPR and first aid training



Thank You
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www.NEUCO-Inc.com

NEUCO Inc.
94 Glenn Street
Lawrence, MA 01843
617.389.5500
Info@Neuco-Inc.com


